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DECEMBER
PROMOTIONS
INTERNET
Broadband - $34.95 per
month for the 1st 12-
months (new subscribers
only & requires 1-yr term
agreement)

CABLE TV
HDTV - $9.95 per month,
free installation (see ad on
back page for details)

Digital Video Recorder -
$17.90 per month, free
installation (see ad on back
page for details)

TELEPHONE
Choice Unlimited - $39.95
per month (after 6-months
$48.95 per month)

SECURITY
Our Medical Alert makes a
great Christmas gift and 
is specially priced for
December; $99.00 install
($129.00 value) and $16.00
per month on a lease.

License #B03287

OUR OFFICES WILL BE CLOSED DECEMBER 24TH AND DECEMBER 31ST

36101 FM 3159
New Braunfels, Texas
78132-5900

Phone: 1-800-FOR-GVTC
Fax:  (830) 885-2400
Web:  www.gvtc.com

MESSAGE FROM
THE PRESIDENT

Last year, in my message to you, we pledged 
to continue to strive for unsurpassed excellence in
customer service and to make advanced products
available to more of our customers.

As 2004 draws to a close, I want to share with
you a few of the initiatives the Cooperative has
accomplished toward these goals. 

Today it’s easier than ever before for you to 
do business with us. We are integrating all of our
products and services under one company. So, 
when you call 1-800-FOR-GVTC or visit one of our
convenient retail locations in Boerne, Smithson
Valley or Cost, and speak to one of our friendly
service representatives, they can handle all your
needs for cable television, telephone, Internet and
Security. This one-stop shopping allows you to 
make “One Call” to “One Company” for all of your
communication needs, and best of all, it is all billed 
on “One Bill.”

Recently, we introduced Choice Unlimited. This
highly popular package of services includes a
residential line, the most popular calling features and unlimited long distance calling, and is
available to all GVTC customers at a very competitive price.

We now have a state-of-the-art Network Operating Center (NOC) that monitors our
network 24 hours a day, seven days a week. As a result, our service
activation measurements are at an all-time high.

Whenever we dispatch for a repair call or to deliver a new 
service, a postage free customer survey card is mailed the next 
day, asking you to provide us feedback on “How we are doing.”
#027821 I am pleased to announce the results of these surveys 
tell us that we are doing a great job, and that customers are very
pleased with our services and products. 

We are ever conscious of our stewardship responsibility. This
is especially true in view of competition, where we must make
good decisions as stewards for the resources you have
entrusted us to manage. Proactively evaluating where we 
can expand our cable television network is essential. We 
will bring it to areas where it makes good business sense. 

More and more of you now have GVTC Broadband.
Every month, we launch new sites within our service area,
so that more of you can embrace broadband and what it
has to offer.
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Ritchie Sorrells, GVTC President and C.E.O.



Find Your LUCKY NUMBER!
Two lucky member numbers are hidden in this issue of Party Line. Find YOUR member number after a # sign in the text of this newsletter

and you're a winner! The number must match your member number (from your GVTC statement). This month GVTC is giving each of the two
winners a $20.00 GVTC Gift Certificate, to be applied to your phone bill. If you are a winner in this newsletter call Mrs. Janet S. Sczech,
Director of Marketing at GVTC: (830) 885-4411 or toll-free 1 (800) 367-4882.

Currently offered:
NBC-HD • CBS-HD • Discovery HD-Theater • ESPN-HD

Coming Online Soon:
ABC-HD • Fox Sports Net HD • HDNet • HDNet Movies
Showtime-HD • HBO-HD

Services available in GVTC cable television service areas only. Both HD and DVR services require digital cable television subscription. HDTV
requires a HD-compatible television and a HD converter terminal. DVR requires a DVR converter terminal. Applicable taxes, surcharges and fees
apply. Other restrictions may also apply. GVTC Cable Television services are provided by Guadalupe Valley Communications Services LP, a wholly

owned subsidiary of Guadalupe Valley Telephone Cooperative.  Price includes the use of 1 converter terminal.

Pause and replay "Live" TV.
Record all of your favorite shows to
watch whenever you want...It’s easy
and simple to use. 

GVTC ASSISTS
SMITHSON
VALLEY HIGH

Early on the morning of Monday,
November 8, 2004, Rocky Rust,
Construction Supervisor for Guadalupe
Valley Telecommunications Cooperative
(GVTC) responded to a telephone call
from Cricket Ingraham at Smithson
Valley High School asking GVTC to help
with the placement of new flagpoles at
the high school. 

“Our school districts are top priority at
GVTC,” says Rust. “When we received
the call, we adjusted our schedule, which
enabled us to dispatch the appropriate
personnel along with the heavy equipment
needed to complete the project.” 

The project required GVTC to drill
holes for the new flagpoles at the football stadium, and included removal
and placement of new signposts located on the driveway leading up 
to the high school. #055693 GVTC employees Chris Stobaugh, Kip
Anderson, Vicente Romero, Henry Hendricks and Rocky Rust
participated in the project. 

As he proudly points to the GVTC logo, prominently displayed on the
Smithson Valley High School Stadium Scoreboard, Rust states: “We live
and work in our communities, and are glad to lend support with manpower
and resources whenever possible.”

Guadalupe Valley Telecommunications Cooperative (GVTC), the largest
telephone cooperative in the State of Texas, provides communications
services to residents and businesses in eleven counties spanning over 2,000
square miles. GVTC’s portfolio of services includes Local Access, Unlimited
Long Distance, Internet, Security, High Speed Broadband, ISDN, Digital
Cable Television and many other services, all from one company on one bill. 

In June, we changed our name to
Guadalupe Valley Telecommunications
Cooperative. As you know, the telephone
industry has served us well over the years, 
but now in the face of competition, it is time to
develop new market opportunities. This calls
for us to expand our existing portfolio and offer
integrated services to grow our business. As 
a result, we felt telecommunications is more
representative of our complete line up of
products and services. So today we now
market all of our services as Guadalupe Valley
Telecommunications Cooperative. 

Although we are constantly adjusting our
products and services, some things will always
remain the same. Our tradition of excellent
customer service will continue. Our dedication
to the communities we serve, through
manpower and financial assistance, is
unwavering. We live and work in our
communities and are here for you. This in itself
sets us apart from the national conglomerates
we compete with on a daily basis. We are
strong and proud to be your cooperative! 

We realize you have more choices than
ever before and appreciate your loyalty. Our
focus demands we leverage change, and
through your continued support GVTC, will
remain an important factor in the competitive
landscape and to the communities we serve. 

In closing, on behalf of all the employees
and the GVTC Board of Directors, I would like
to wish each of you a very safe and joyous
Holiday Season
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DVR
Digital Video Recorder

JUST IN TIME FOR CHRISTMAS
HERE ARE A COUPLE OF GIFTS FOR THE WHOLE FAMILY

HDTV

Order in December and get free installation! Call the business office or visit our web site at
www.gvtc.com to learn all about these exciting new services!

ONLY $9.95
PER MONTH

ONLY
$17.90

PER MONTH


