GUADALUPE VALLEY TELEPHONE COOPERATIVE INC.

FEBRUARY 2002

February
Promotions

Available on new
subscriptions only

Dial-up Internet: Order
Dial-up Internet Today for
just $9.95 per month, for 3
months, with additional
months at $19.95 each.

Digital Subscriber Line
(DSL): Effective Feb. 11th:
FREE INSTALLATION,
FREE MODEM, FREE
ACTIVATION with term
agreement & GV Long
Distance on all lines. See the
website www.gvtc.com or
call the business office 830-
885-4411 for more details.

Security: Receive your first
month of monitoring Free
($18.95 value) when you
subscribe to Guadalupe Valley
Security 24-hour monitoring
service. Activation fee reduced
to $39.95. Call today & save
over $38 with this offer.

Cable TV: FREE Web
Camera or FREE Vivitar
Camera when you order
Showtime & The Movie
Channel package for half
price for 3-months.

Guadalupe
Valley

TELEPHONE COOPERATIVE INC.

36101 FM 3159
New Braunfels, Texas
78132-5900

Phone: (830) 885-4411
Toll Free: (800) 367-4882
Fax: (830) 885-2400
Web: www.gvtc.com

DSL Expansion
Continues

Guadalupe Valley Telephone Cooperative,
Inc. (GVTC) continues its pledge to bring
DSL (Digital Subscriber Line) High-Speed
Internet service to the membership. In 2001,
GVTC installed DSL technology in 43
separate wire centers.

The following are descriptive locations
where DSL is currently offered:

Cost

Sabina (N. of Boerne on FM 1376)
Kenberg (N. of Bergheim on FM 3351)
Balcones (near IH 10 S.of Boerne)
Rebecca Creek Rd. & Demi John Bend
Hancock (FM 306 W. of Hancock)
Sattler

Bulverde

Startzville

Timberwood Park

Oak Village North

Bulverde areas near Hwy 46 & US 281
Bulverde HEB area

Sendero Ranch

Fair Oaks (Firestation & Security area)
Fair Oaks (FM 3351 & Fair Oaks Pkwy)
GVTC Headquarters area

Purgatory Rd. & Wegner Rd.

FM 306 near Jacobs Creek Rd.

Oblate & FM 2673

Cypress Cove

Hwy 1863 & Hwy 3009

Verde Mountain on Lower Smithson Valley Rd.

Sites Added During The
Last Quarter

Hancock Plaza / North Lake Estates
FM 3424 & Hwy 32

River Chase

Oliver Ranch

Cordillera Ranch

FM 3351 & FM 473

Krietzberg Rd. & FM 474

Big Springs Canyon

Ammann Rd. near Georg Oaks

Summerglen Kingsbury
Winwood Deer Park (Fair Oaks)
Indian Hills Clear Springs Park / Country Place

Riverwood / River Crossing
Welfare area around POPQ's Restaurant

Visit our website www.gvtc.com or call our business office to determine if DSL is available
at your location and take advantage of the DSL promotions today! #061911

DSL technology has specific technical limitations, most notably the distance you can be from
the telephone company's serving office. This distance is measured in actual cable footage, not
airline miles. Other limitations include qualifying the telephone line that carries DSL service.

Borgfield Rd. & Blanco Rd.
Canyon Lake Hills

Fisher Rd. & Hwy 32
Canyon Shores
Silver Hills

Tapatio Springs
Village West
FM 1863 & Beck Rd.

DSL is Coming

in February to:

NOTE: GVTC & GVCS offices will be closed on Monday, February 18th, in observance of President's Day.




telephone wiring inside your home when repairs are required.

telephone repair, including the phone jack.

visit is around $35 per hour.

As with any service, certain restrictions do apply, so call our business office
today to order a Telephone Inside Wire Maintenance Agreement
for your home!

In other words, should a telephone wire be damaged (such as the family pet chewing the telephone
wire) in addition to normal usage, Guadalupe Valley Telephone Cooperative, Inc. will repair it without
charge! This amounts to a tremendous savings for you since the going rate for a telephone repair

Lines, Wiring & Jacks Guarantee

In January 1987, the FCC ordered you, the subscriber to assume responsibility for the maintenance of the telephone
inside wiring in your home. This means in the event of a telephone repair outage, you must decide who will repair the

Guadalupe Valley Telephone Cooperative Inc. (GVTC), offers it's members a low-cost Telephone Inside Wire
Maintenance Agreement which eliminates the hassle and worry associated with repair issues, for only $1 per month, per
line. #016076 Customers covered by this agreement are assured their telephone repair visit will cover the technician time,
as well as the materials necessary to maintain their inside telephone wiring, from the protector box to the point of the
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urfing the Net for just $9.95

We, at Guadalupe Valley Telephone Cooperative invite you to become a part
of a world-wide communications network that links millions of computers
together. It's a fun and exciting way to share ideas and information with others,
for just pennies a day. All of our accounts are equipped with E-Mail capabilities
S0 you can keep in touch with Internet users around the world.

We are so sure you will enjoy your Internet experience you can cancel at
anytime and we never require a contract! All this and it's conveniently billed on
your telephone bill. If you need assistance, we have a toll-free technical support
staff available to you 7-days a week, 24-hours a day.

Call our office today and you too can be "Surfing the Net" for the low price of
just $9.95 per month for the first 3-months, additional months at $19.95 each.

N

Relay Texas 7-1-1
Service Available
Statewide

By dialing, 711, it's now easier for
Guadalupe Valley Telephone Cooperative
customers to take advantage of the Relay
Texas service. The simpler, easier to
remember, number means callers will not
have to dial a 10-digit number to contact the
Relay Texas system. Relay Texas provides
round-the-clock telephone interpreting for
the deaf, hearing and speech-disabled
persons as well as hearing persons.

The 10-digit numbers vary from state to
state, so there is a nation-wide benefit by
providing 711 access for telecommunications
relay services (TRS). The Federal
Communications Commission required all
telecommunications carries to implement
711 dialing. Some businesses may still
need to make changes to their private
branch exchange (PBX) system to allow
711 to be dialed.

Find Your
LUCKY NUMBER!

Two lucky member numbers are hidden in this

Cingular FREE
PHONE OFFER!

Contact our office today and select a

issue of Party Line. Find YOUR member number
after a # sign in the text of this newsletter and

you're a winner! The number must match your
member number (from your GVTC statement).
This month GVTC is giving each of the two
winners a $20.00 GVTC Gift Certificate, to be
applied to your phone bill. If you are a winner
in this newsletter call Mrs. Janet S. Sczech,
Manager Sales & Marketing at GVTC:

(830) 885-4411 or toll-free 1 (800) 367-4882.

Cingular wireless plan that best suits your
needs; Regional, National or Home and
receive a FREE Nokia 5165 phone along
with Free Nights & Weekends. Hurry offer
expires soon so call us now at either
885-4411 or Toll Free 1-800-367-4882!

Authorized Agent of

X cingular-
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